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2014 – 2015 ARMA 

Benefits Survey 

This survey was undertaken by the Arthritis and 

Musculoskeletal Alliance (ARMA) to identify and 

further understand the impacts of the changes to 

disability benefit assessments. This survey will be 

used to present key messages about the process 

and the outcomes to government officials.  

 

  

 

 

 

 

 

  

Key Messages 

 Work Capability Assessments (WCA) is not always necessary when a large amount of 
information and supporting documentation from health professionals has been submitted. 

 Conditions are not understood at the WCA, particularly for fluctuating conditions which 
can change from day to day. Applicants are often left feeling fraudulent. 

 Health is adversely affected by the process – both completing the forms and attending 
WCA. This can be in the form of stress or physically. In many cases the exam causes 
physical pain. 

 The length of time the processes take can cause extreme financial hardship, leaving many 
destitute. 

 Few are given the help that they need to get back to work having been found fit for work. 
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Specifications of the survey, full 
questions, analysis, data and 
more respondents’ comments 
are available for download from 
the ARMA website. 

 

 

http://arma.uk.net/wp-content/uploads/2015/08/ARMA-survey-results-write-up.docx
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