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The Value of  Patient Organisations

• Far more than just ‘local support’
• Patient Organisations contribute to 

national policies; service redesign; 
healthcare professional education; 
support and conduct research 

• We can influence health beliefs and 
unhelpful behaviours

• We tell everyone about the importance 
of effective supported self-management

• Educate patients by providing access to 
information and resources 

• We reinforce your clinical advice



Patient Organisations’ crucial role in 

supporting GIRFT recommendations









Collaborating with NHS England & other patient 

organisations to develop resources for you



EULAR Recommendations

EULAR Recommendations for the implementation of self-management 

strategies in patients with Inflammatory Arthritis (IA)

Objectives: 
To develop EULAR recommendations for the implementation 
of effective self-management strategies facilitated by health 
professionals in IA concurrently with and complimentary to 
the delivery of standard routine medical care which will have 
tailored care planning and shared decision making at its 
centre:
• To enable all members of the rheumatology multi-

disciplinary team to be able to provide and signpost a 
continuous and appropriate measure of support to 
enable better RA patient self-management.

• To improve overall patient experience, disease outcomes 
and quality of life. 



RECOMMENDATION 1

9 19/10/2021

Healthcare professionals should encourage patients to become active 
partners of the team and make them aware of healthcare professionals and 
patient organisations involved in all aspects of the care pathway.

RECOMMENDATION 2

Patient education should 
be the start-point and 
underpin all self-
management 
interventions.



RECOMMENDATION 3

10 19/10/2021

Self-management interventions that include 

problem solving and goal setting and, where 

relevant to the individual and available, 

cognitive behavioural therapy, should be 

incorporated into routine clinical practice to 

support patients.RECOMMENDATION 4

Healthcare professionals should actively promote physical 
activity at diagnosis and throughout the disease course.

RECOMMENDATION 5

Lifestyle advice based on 
evidence should be given 
to better manage 
common comorbidity and 
patients should be guided 
and encouraged by their 
healthcare team to adopt 
healthy behaviours.



11 19/10/2021

RECOMMENDATION 6

Better emotional wellbeing leads to 
better self-management, therefore, 
mental health needs to be assessed 
periodically and appropriate 
intervention made if necessary.

RECOMMENDATION 7

Healthcare professionals should invite 
discussion with patients about work and 
signpost to sources of help where appropriate 
or where needed.



RECOMMENDATION 8

12 19/10/2021

Digital healthcare can help 
patients to self-manage and 
should be considered for 
inclusion in supported self-
management where appropriate 
and available.

RECOMMENDATION 9

Healthcare professionals should make themselves aware of 

available resources to sign-post patients to, as part of optimising

and supporting self-management



NRAS can help you to provide high quality evidence-based patient 
education and access to a range of supported self-management 

resources for your RA patients



Right Start Service



Referral to New2RA Right 

Start
Step 1

When you are 
ready to refer, 
click on the 
button





NICE - Rheumatoid arthritis in over 16s

Quality standard [QS33]

Adults with rheumatoid 
arthritis are given 
opportunities throughout 
the course of their disease 
to take part in educational 
activities that support 
self-management. (2013, 
updated 2020)



SMILE-RA

• Programme is intuitive, interactive, 
uses quizzes and contains video 
contributions from patients, health 
professionals, NRAS staff

• 4 modules built, one more in progress. 
-Medication & Treatment

• Advisory panel & input from patients 
and HCPs involved in each module 



Modules – Netflix like Display

• Foundation
• Newly Diagnosed
• Meet the Team
• Managing Pain and Flares
• Medication and Treatment



• Each module has learning objectives at the start and 
3-4 questions at the end to establish learning 
objectives have been met

• The Foundation Module includes 3 questions + the 
RA Impact of Disease Questionnaire (7 domains) 

- Pain
- Functional Disability Assessment
- Fatigue
- Sleep 
- Physical Wellbeing
- Emotional Wellbeing
- Coping

• Baseline RAID taken following registration and at 
further time points to be decided upon.

Evaluation 



Information for South Asian 
population

Translate 
website into 
Hindi



Re-cap of  what NRAS & most patient 

organisations can offer your patients

• Wellbeing sessions

• NRAS Here For You - peer support

• Free publications

• Helpline 0800 298 7650

• NRAS New2RA Right Start/Living 
with RA

• NRAS SMILE-RA

• Largest global online RA 
community (HealthUnlocked)

• RheumZooms, Facebook Lives 
with expert speakers

• Evidenced based informative 
websites full of resources




